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MEDIA RELEASE

9 November 2011
Keep cool but keep costs down
With summer on its way, Energy and Water Ombudsman Forbes Smith reminds Queenslanders to watch their energy consumption during the hotter months.
"Many people contact the Energy and Water Ombudsman Queensland (EWOQ) for assistance with high energy bills, especially after a hot summer or cold winter,” Mr Smith said.
“It’s easy to underestimate the amount of energy you actually use throughout your home.”

Mr Smith said that, on average, one large family-room air conditioner could add over $200 to an energy bill if used for five hours a day over three months.*
"When you add this on top of your average energy bill, the increase can be quite significant,” he said.
"It's also important to set your air conditioner to 24 degrees. For every degree cooler you set an air conditioner, you will be charged more on running costs."

Mr Smith said that when it came to buying big ticket items during the festive season, it was important that people chose appliances with high energy efficiency ratings and understood how much energy some new technologies actually consume.
"Due to changes in technology and increases in screen size, LCD and plasma televisions consume more power than the traditional cathode ray tube televisions," Mr Smith said.
Mr Smith also stressed the importance of turning appliances off at the wall. 

"Many people think that energy usage in their home will be minimal if they go on holidays for a few weeks, but this is not always the case," he said.

"Household appliances use significant amounts of electricity in standby mode - when the appliance is not in use but is still turned on at the wall. So if you're not using it, turn it off at the wall where practical.”
Mr Smith said people who were experiencing payment difficulties should contact their energy supplier immediately to establish a payment plan before disconnection.
“If you cannot agree on a payment plan with your energy supplier, you can contact EWOQ for assistance on 1800 662 837 or visit www.ewoq.com.au,” he said. 
The Department of Employment, Economic Development and Innovation (DEEDI) has developed an online energy calculator to help people estimate the costs of their household electricity use. People can use the calculator to discover where they are using the most electricity in their home and find out ways to save money on their energy bills. Visit: www.deedi.qld.gov.au/energy/energy-savings-calculator.htm 
ENDS
EWOQ media contact: (07) 3087 9456 or marketing@ewoq.com.au 
*According to the DEEDI online energy savings calculator with the following factors:

Tariff: Tariff 11

Room & air conditioning unit size: 21,000 BTU & 6,100W

Temperature setting: 24 degrees   

Hours per day: 5 hours 

Days per year: 90 days
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