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MEDIA RELEASE
28 July 2011
Gold Coast residents reminded of responsibility to pay water bills
Energy and Water Ombudsman Forbes Smith reminded Gold Coast residents of their obligation to pay for the water they use.

“Following the Gold Coast City Council’s decision to discontinue its participation in Allconnex, some Gold Coast residents may be wondering about whether or not to pay their water bill.”
Mr Smith said.
“I am reminding Gold Coast residents that Allconnex is still the current water retailer/distributor for customers in the Gold Coast, Logan and Redlands areas and residents have a responsibility to pay their water bills,” he said. 

Mr Smith said there were a number of strategies for customers whose water bills were in dispute.
“If a bill is in dispute, I encourage customers to pay the amount not in dispute and contact their water retailer to try and resolve the problem,” he said.

“Paying something towards the bill will hold you in good stead during any negotiations.

Mr Smith said that his Office can assist all residential water customers and small businesses whose consumption is less than 100 kilolitres per year, with issues such as bills, credit, customer service, restricted supply, customer connections, and sewerage blockages and spills.

However it cannot investigate complaints about price, water quality or complaints which originated prior to 1 January 2011. 
“We cannot investigate complaints about water prices or setting fees and charges, and it would be pointless for residents to raise those issues with my Office as has been suggested by Disconex.
“However, we can investigate if charges have been applied incorrectly.
“As with energy, water customers must give their water retailer/distributor an opportunity to resolve their complaint first,” Mr Smith said.

If an agreement cannot be reached, Energy and Water Ombudsman Queensland may be able to help – phone 1800 662 837, email complaints@ewoq.com.au or visit www.ewoq.com.au.
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