
The Energy Ombudsman 
Queensland (EOQ) is 
a free and independent 
dispute resolution service 
for  Queensland energy 
consumers who have 
been unable to resolve 
a complaint with their 
energy supplier. EOQ can 
organise an interpreter in 
your language.

1800 662 837 www.eoq.com.au SAMOAN

O le Omupasimeni o Malosi tau-uila i Kuiniselani e l  totogia ma e 
tuto’atasi i auaunaga e fo’ia ai ni finauga mo tagata o fa’aaog ina malosi 
tau-uila i Kuiniselani. Afai o iai sou faafitauli ma lau kamupani o le eletise 
poo le kesi, e tatau ona e taumafai e fo’ia muamua lea faafitauli ma i latou. 
Afai ae l  mafai lava ona fo’ia lou faafitauli, faafesoota’i loa le 
Omupasimeni o Malosi tau-uila i Kuiniselani i le 1800 662 837 mo se 
fesoasoani. E mafai ona matou faatonuina se faamatala’upu i lau gagana. 


