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. . . ) The Energy Ombudsman
Uy Vién Khieu Nai Queensland vé Nang Lwong gilp gidi quyét cac cudc Queensland (EOQ) is
tranh c&i mét cach déc lap va mién phi cho nhivng ngwdi tiéu thu néng a free and independent
lvong tai Queensland. N&u quy vi cé mét tré ngai nao d6 voi co quan cung eI
cAp dién hay khi dét ctia minh, trudc hét, quy vi phai cb géng gidi quyét for Queensland energy
:p N y, R " . ,q} y_,jp B g gg, q y~ consumers who have
van dé v&i cac co quan nay. Neu khéng thé giai quyet dwoc, quy vi hay been unable to resolve
lién lac véi Uy Vién Khiéu Nai Queensland vé& Nang Lwong qua sé 1800 a complaint with their
662 837 dé dwoc gilp d&. Chang tdi c6 thé dan xép dé c6 mét théng dich energy supplier. EOQ can
vién tiéng Viét. organise an interpreter in
’ your language.
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